
PreVeil Email Relay
Let customers and partners send you CUI from their compliant 
email system — while maintaining your compliance boundary.

The Foundation

Thousands of defense contractors use PreVeil's end-to-end encrypted email every day to 

protect CUI and meet CMMC Level 2 and NIST 800-171 requirements. When users need to 

share CUI with external parties, recipients can access via the free PreVeil Express Portal and 

begin exchanging encrypted email and files in minutes.

Where the Relay Helps

Some organizations you collaborate with — a government agency or a Prime running 

Microsoft GCC High — may not want to manage free PreVeil Express accounts. In that case, 

they can leverage their existing compliant email environment. The Email Relay bridges your 

PreVeil environment to their compliant system, maintaining your CMMC compliance 

boundary while making collaboration effortless for both sides.

How it Works

The Email Relay is a PreVeil managed service that complements our encrypted cloud 

service. A unique secure subdomain (e.g., @secure.yourcompany.com) routes inbound email 

through the Relay into your compliant PreVeil email environment — separate from your 

commercial email. Incoming email sent to the secure subdomain automatically flows 

through the Relay and into PreVeil.



For outbound email, the experience is completely seamless — PreVeil automatically tracks 

which recipients need Relay routing versus those using PreVeil enterprise or free accounts.


Admins manage authorized third-party domains and email addresses through PreVeil's 

Admin Console.

Benefits Two paths to share CUI — both keep you compliant
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The Email Relay maintains your 

compliance boundary with FIPS 

140-3 validated end-to-end 

encryption within PreVeil and 

TLS 1.3 encryption-in-transit to 

or from the third party's server. 

With the Relay, you can directly 

email, for example, a prime with 

GCC High and both parties 

maintain their existing 

workflows. The Relay is 

affordable and no user training is 

required. PreVeil manages the 

setup and maintenance,  

so getting started is hassle-free 

and long-term management is 

seamless.
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